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The Harlem Children’s Zone Asthma Initiative has made a startling
observation. With Harlem Hospital, the Mailman School of Public
Health at Columbia University, the New York City Department of
Health, and Dr. T. Barry Brazelton, the Harlem Children’s Zone set
out to study the incidence of asthma in a 24-block area of Harlem.
The goal was to test 2000 children under the age of 13. What
they’ve found out so far, through 1,401 parent surveys and 967 ex-
aminations of children has shocked everybody—more than 25% of
the children in the community have asthma.

Asthma has reached epidemic proportions. Nationally, the rate has
doubled in the last two decades. What's going on? Is it only here?
Who is at greatest risk? What can we do?

What is asthma? It's a disease of the lining of the lungs, usually
progressive (left untreated, it usually gets worse). Airways react to
a variety of factors, including smoke, pollen, cold air, cockroach
droppings, dust mites, exercise, and stress, to name a few, and
become swollen so that air cannot move freely. Symptoms include
coughing, wheezing (a whistling noise when breathing), chest tight-
ness, and shortness of breath. In an asthma attack the body is
attempting to fight off a threat (such as cigarette smoke) and work-
ing to clear airways by coughing.

Asthma attacks account for trips to the emergency room, missed
school and work, inhibited participation in sports and other physical

activity, and, at worst, death.
continud on p. 6

Cultural Viewpoints:
Serving Haitian Immigrant Families

Ann Pitkin Interviews Marjorie Momplaisir-Ellis, Supervisor at
the CAMBA Home Visiting Program in Brooklyn, for the LINK

At CAMBA, the Church Avenue Merchants Block Association, about
25-30% of the families served in the Healthy Families Program are
of Haitian origin.

The LINK: What would you like others to know about forming
relationships with Haitian families?

Momplaisir-Ellis: People really appreciate being approached
respectfully. And outreach has been difficult, probably due to the
history. People want to know where the money for the program
comes from, and when they hear there is some link with government,
public funding, they become apprehensive.

continued p. 3
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Updates From OCFS

Joy Griffith
Program Coordinator, New York State
Office of Children and Family Services

Hello everyone, we hope that you are having
a wonderful summer!

HFA Credentialing

As you may be aware, Healthy Families New
York is participating in credentialing through
Healthy Families America of Prevent Child
Abuse America. Eleven HFA sites started
prior to 1997 developed comprehensive self-
assessments of program operations based
on the Healthy Families Critical Elements.
These were submitted to HFA for review.
Seven programs were selected for on-site
reviews.

OCFS with Rockefeller College and Prevent
Child Abuse New York went through a similar
process, in which peers reviewed our
capacity to provide support for HFNY sites.
The administrative team, along with the
visited sites, have received preliminary
reports. While the reports were very positive,
each indicates areas for improvement. Each
of the sites and OCFS with our partners
needs to respond in detail, producing
additional evidence of compliance. This
response and the preliminary report will be
presented to a panel that decides whether
the HFNY multi-site system and the
individual sites should receive the HFA
credential. We anticipate that the panel will
review our responses in December and
make a decision. All the participating sites
should be commended for their diligent
efforts in this process.

Safe Babies Month

OCFS with the State Health Department and
Prevent Child Abuse New York is sponsoring
an event at Crossgates Mall in Albany on
September 20™ from 10 am to 4 pm to
celebrate September, which is Safe Babies
Month. The event will include displays by
state and local agencies, including the local
Healthy Families New York sites and Family
Resource Centers. There will be activities
to attract parents:

a baby crawling contest
diaper changing contest
art contest

face painting

car seat demonstrations
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Please come and join us. We also
encourage you to host an event in your
community during September to recognize
Safe Babies Month.

Site News

Welcome to two new Program Managers!
Michael O’Neill of Rensselaer County
Healthy Kids Program and AnnMarie
Correa of the Buffalo Home Visiting Program
are our newest Program Managers. (See
AnnMarie’s adventures on page 4.)

Lisa White, Program Manager, South Bronx
Healthy Families, and Chris Cognetta,
Supervisor, Healthy Families Staten Island,
were featured in a teleconference presented
by OCFS for mandated reporters.

The South Bronx Healthy Families
program was featured in a PBS special on
raising healthy children.

The Bureau of Program and Community
Development of OCFS presented a
workshop at the New York Public Welfare
Association summer conference. The
workshop, entitled, “Less is More:
Maximizing Resources in Services for Youth
& Families,” highlighted a number of county
program development initiatives. Pam Guth,
Program Manager for Building Brighter
Futures for Broome, talked about the
Healthy Families program and Broome
County’s comprehensive plan for 0-6 that
focuses on three Early Childhood goals:
effective parenting, healthy children, and
quality child care/early education.

On September 22-24" the Child Welfare
League of America (CWLA) with the State
University of New York at Albany are hosting
a symposium on “Building Communities for
21 Century Child Welfare.” The Broome
County initiative and the Best Beginnings
program in Washington Heights will highlight
their collaborative efforts during a workshop
on September 23 at the conference. For
more information, visit the CWLA website at
www.cwla.org/conferences.
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Cultural Viewpoints:
Serving Haitian Immigrant Families

continued from p. 1

The LINK: Government to Haitian
immigrants might mean something you
should be afraid of?

Momplaisir-Ellis: Yes. Something
dangerous. There are often fears about
immigration status too. People tend to be
very proud. They don’t want help or public
assistance. Sometimes we can be
successful in getting someone to apply for
assistance or go to a food bank if we remind
them, “It can just be temporary.” They want
to know, “Am | accepting a handout? Are you
saying that | can’t provide for my family?”
The goal for most is to come to this new
country to work hard and make a better life
for themselves and their families.

The LINK: What has been most important
in outreach to Haitian families?

Momplaisir-Ellis: We really needed to find
Haitian staff who were comfortable standing
in the streets and approaching people—
strangers—to talk about the program and to
ask if they knew anyone who was expecting
a baby. Going to clinics and handing out
materials was not enough.

The LINK: What would you say are the main
coping skills that have helped immigrants
from Haiti adapt to life in New York City?

Momplaisir-Ellis: | would have to say family.
Your family takes care of important things
for you. You don’t have to ask. People who
come here and get a job send for relatives
as soon as they can. Some of the rooms and
apartments we visit are very crowded with
up to ten people in a room. Religion is
important too. Many are Catholic. Prayer and
frequent attendance at Mass is important to
a lot of the people we see.

Here at CAMBA some of the Haitian parents
who receive home visits don’t have relatives
here. They are isolated and alone. One

mother went back to Haiti recently to marry
her baby’s father. He wasn’t able to come
here with her.

The LINK: I'm wondering about the use of
curriculum in home visits and the absence
of materials in French or Creole. How do
staff handle that?

Momplaisir-Ellis: It’s really a problem.
Obviously staff have to translate on the spot
frequently during visits. We’ve been in
contact with some programs in Florida where
there is also a large Haitian population.
They've provided some leads to health-
related materials in French from a clinic in
the Miami area. Quebec may be another
source of French materials for us.

Not all the families we work with will be able
to read these materials because they aren’t
all able to read. Some materials have been
appearing in Creole, but few people are
accustomed to reading Creole. Even for
people who speak it daily, reading it can be
difficult. Creole materials don’t help,
obviously, for people who can't read any
language.

The LINK: | know outreach to Haitian
families was difficult in the first couple of
years. How’s that been going?

Momplaisir-Ellis: Better. We're learning.
We still have a way to go. Lately we've been
trying to build relationships with some of the
street vendors on Church Avenue. These
people tend to be older. They might sell
things such as herbs and spices. Many
probably can’t read, so we're not handing
them flyers about Healthy Families, but we
are talking with them, explaining what we
do, and asking if they know anyone who’s
expecting. They are likely to know, because
people use herbs during and after
pregnancy.
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Buffalo is a Great Lakes city, situated on
Lake Erie and on the Niagara River. It grew
from a small outpost to a boomtown when
the Erie Canal was completed in 1825. The
Erie Canal, which runs from Albany to
Buffalo, linked the Great Lakes with the
Atlantic Ocean, via the Hudson River.
Shipping became a major component in
Buffalo’s economy.

Today, like many other cities in the East,
Midwest, and around the Great Lakes,
Buffalo is in something of a post-industrial
slump. Much of the manufacturing and
industry, particularly steel, aircraft and
automobile manufacturing, that made the
city prosperous in the early part of the 20t
century has now closed down or gone
elsewhere.

But Buffalo remains a vibrant, varied city,
much beloved by those who live there or
have ever lived there. With a population of
about 300,000, the city has at least 5 million
Bills Fans. (Demographers are still trying to
figure out how this is possible!)

As The Buffalo Home Visiting
Program Turns...

AnnMarie Correa
Program Manager
Buffalo Home Visiting Program

Picture it! Buffalo, in the frozen tundra of the
North (or as we Buffalonians fantasize during
summer, the Florida of the North), home of
the Beef on Weck, chicken wings and the
Home Visiting Program.

Yes! The Buffalo Home Visiting Program has
nurtured many stars such as: Daisy Carrero,
Family Assessment Worker and FAW
Trainer; Ada Miller, State Quality Assurance
consultant and Supervisor; Patricia Bobo,
Training Supervisor; Maggie Weick, Anabel
Diaz, and Antonia Medrano-Bouldin,
supervisors extraordinaire; and AnnMarie
Correa, Program Manager and HFA Peer
Reviewer. We also feature a fabulous group
of FSWs, assessment workers and support
staff. This program has a wonderful cast of
characters (and | do mean characters).

At this point you may be asking yourselves:
what have our heroines been doing lately?
In July of 2002 the program honored its
graduates with an awards ceremony. Also
in July, the program hosted its 8" Annual
Participant Day, where families enjoyed
games, crafts and a magic show. In
December of 2002, the program capped off
the year with its first annual Celebration of
Families, in which the program celebrated
the diversity of the families we serve.
Families participated in raffles and creative
activities at this event.

In 2003, we find our heroines battling the
perils of a peer review. After the excruciating
process of putting together a self-
assessment, our heroines were lucky
enough to be chosen for a site visit (you can
imagine the excitement!). After three days
of peer reviewers fine-tooth-combing every
aspect of the program, our heroines learned
that their service delivery was very strong
and that the areas for needed improvement
are workable. Of course it will take them the
rest of the year to recover. (AnnMarie is
currently seeing a doctor for Post Traumatic
Stress Disorder!) But they found the process
both educational and self-affirming.

Well, that's all for this episode of “As the
Buffalo Home Visiting Program Turns”!
Please tune in next time when AnnMarie will
tell John & Jeff:

You guys!
These new
performance

targets are
ruining my
numbers! (sigh)

Buffalo Highlights
oo Apark system designed by Frederick Law Olmsted, the landscape architect who
designed Central Park and Brooklyn’s Prospect Park

°  Numerous architectural treasures, including:
Five buildings by Frank Lloyd Wright
A magnificent Art Deco City Hall skyscraper
Buildings by Louis Sullivan, McKim, Meade and White, and H.H. Richardson
A Zoo and Botanical Gardens
The Buffalo Philharmonic
The beautiful Albright-Knox Gallery, housing a major modern art collection

One of the world largest collections of grain elevators—massive concrete structures
for storing grain shipped in over Great Lakes shipping routes.

Did you know? President William McKinley was shot here in 1901 while visiting the
Pan-American Exposition and died 8 days later. Teddy Roosevelt, the Vice-
President, was sworn in at the Delaware Avenue home of a friend. Today that house is
a National Historic site, located next door to the Buffalo Home Visiting Program.

rain Elevators
Famous Buffalonians
President Millard Fillmore
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Ani DiFranco, musician

William George Fargo, a founder of Wells
Fargo, president of American Express, city
mayor

8

Grover Washington Jr., jazz musician
President Grover Cleveland
@ 4
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Two families receiving services
through Buffalo Home Visiting

“Tanya,” who had full-blown sickle cell ane-
mia, came into our program prenatally in
desperate need of services. At intake she
had no income and was living in substan-

A participating family at
Buffalo Home Visiting’s
2002 Family Day!

dard housing. Through the assistance of her
Family Support Worker, Claribel, Tanya was
able to get on public assistance (Claribel
arranged to have the Department of Social
Services worker come to the home because
Tanya was too sick to go to their offices).
Claribel helped Tanya to find better
housing.

Tanya is so ill that she cannot use her legs
and must walk on her knees. She lives with
daily pain and has found that the help she
has received from Claribel has made all the
difference. The baby is now two years old.
Because of a learning disability, he is en-
rolled in a special education center, where
he takes part in an Early Intervention Pro-
gram. Recently during a phone survey
conducted by Claribel’s supervisor, Ada,
Tanya stated, “If it wasn’t for Claribel and the
program, my child would be in foster care.
Claribel has assisted me to cope with my
pain and still be a good parent.”

“Rosa” came into the program prenatally in
May 1999. She gave birth to her daughter
shortly after enroliment. At that time she was
struggling to care for her six children. Rosa
then lost her Section 8 housing assistance
and found herself homeless with her
children. Also during this period the baby’s
father was denying responsibility for the
children, saying all but one were not his.
Rosa had only limited financial resources as
she was unemployed and had to rely on
public assistance. At times she felt like giving
up and leaving her children. Lisa, her FSW,
would help Rosa keep going with lots of
listening. By focusing on what was most
important, her children, Rosa was able to
continue. Lisa assisted by taking Rosa to
various family members’ homes to stay
temporarily and to look at apartments. Lisa
also helped Rosa look for a job.

Today, Rosa is working, has a nice
apartment, a car, and is receiving child
support for her children from their dad. She
is very happy with all the support she
received during this difficult period in her life
and plans to stay in the program until her
daughter turns five. Through Lisa’s
persistence and tireless efforts, Rosa was
able to achieve what once seemed
unattainable.

Lisa Santana (right) with a
participating family, in front of a
backdrop hand painted by Office
Manager Marilyn Colon of
Buffalo Home Visiting

Sobeira Guillen’s training
debut for PCANY, July 2003

Check out the strength-
based glasses! July FSW
Core Training,
Schenectady

Left to right, front row:
Naomi Lis, Laura Wilder,
Joanna Sanchez, Dora
Murillo

Second row: Irene
Willett, Loida Jimenez,
Paulette Newton, Claudia
Aldarondo, Kristie
Westerman, Sobeira
Guillen, Rosemaire
Garcia

Third row: Lucy Newman,
Tilcia Davis, Syreeta
Garbarini, Renita Zayas,
Nathlyn Smith-Savage,
Michelle Pompey, Christy
Roche
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The Asthma
Epidemic

continued from page 1

The U.S. is not alone in this. The numbers
show that one out of four Australian children
has asthma and many South American coun-
tries now have childhood asthma rates of
20%. The journal Environmental Health Per-
spectives reported in the September 2002
issue that it appears “people in developed
countries are more affected than those in
poorer nations.”

So what causes asthma? Good question,
according to medical and environmental
health professionals. No one has been able
to isolate a single cause, but researchers,
health care practitioners, and families who
deal with asthma have made some obser-
vations about asthma triggers. Known
triggers are:

oo exposure to cold air

oo smoke from cigarettes, woodstoves,
kerosene heaters, among other sources

diesel fumes

mold and mildew
cockroach droppings
pollen

pet and rodent dander—bits of skin
mixed with the animal’'s sweat

oo dust mites—microscopic insects that
thrive in mattresses, pillows, stuffed animals,
and upholstered furniture

Recently, researchers have recognized the
“stress connection.” They’re wondering

8 8 8 8 8
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Louise Henrie, Fanny Otero, Jan Cohen and Susan Cain on a break from

training visit Niagara Falls

(@) 6 Thelink Summer 2003

how exposure to highly stressful situations
like domestic violence, community violence,
child maltreatment, and chronic stressors
like social isolation, substandard living con-
ditions, and mental iliness affect the disease.

Who is most vulnerable to asthma? He-
redity plays a part, and it seems that some
groups are at greater risk. At greatest risk
are children, especially those living in poor
urban areas in substandard housing. The
National Institutes of Health report that be-
tween 1980 and 1994 asthma rose 74% in
kids five to fourteen years of age. The rate
of hospitalization for African-Americans is
believed to be nearly triple that of whites.
The same ratio has been observed in
asthma-related deaths.

Poverty is likely a factor in higher asthma
rates. It can cause a chaotic lifestyle, con-
tribute to difficulty getting established with a
“medical home,” and may create life experi-
ences that make people distrustful of
authority figures like health care providers.
Overburdened families experience high lev-
els of chronic stress from isolation, lack of
financial support, and challenging personal
histories.

Through the Harlem Children’s Zone Asthma
Initiative, affected children and families re-
ceive support through home visits and
advocacy to get health insurance, medical
care, help in understanding the diagnosis
and the medications involved, help in replac-
ing old, dusty and infested furniture and rugs,
and help in getting landlords to make repairs
to make the living environment safer. It's not
perfect; families still live with elevated stress,
and many lives are still chaotic, but the
project is seeing improvement. More people
are getting medical care and living in safer

housing. They’ve seen a drop in emergency
room visits and school absenteeism, and,
most importantly, happier, more active chil-
dren.

So what can we do for the estimated 750
target children in HENY programs who have
asthma?

oo Be informed
oo Keep our eyes open for conditions in
the home that put children at greater risk of
an asthma attack

oo Inform families about asthma and the
simple things they can do to alleviate risk
factors

oo Support families in obtaining medical
homes and health insurance

oo Empower families to advocate for them-
selves with their landlords

oo Know about smoking cessation pro-
grams in your community

oo Use the tools of our trade (positive,
strength-based communication, and the In-
dividual Family Support Plan, for example)
to support change.

For more information, try the following links:

National Asthma Education and Prevention
Program, (301) 592-8573, www.nhlbi.nih.gov
Asthma and Allergy Foundation of America
(AAFA), Toll-Free Hotline 1 800-7-ASTHMA,
www.aafa.org

Read or listen to an interview with Harvard
researcher Dr. Rosalind Wright and find fur-
ther links, www.npr.org/display pages/
features/feature 984541.html




Current Research on
Childhood Asthma

Dr. Rosalind Wright at Harvard Medical
School is studying the effects of stress on
brain chemistry and asthma. She
observed that when parents feel worried
and anxious, their children are affected too.
Wright will be looking for correlations
between stress levels, environmental
components, genetic susceptibility and the
incidence of asthma. She has begun a five-
year study to track 1000 African—American,
Hispanic, and Haitian mothers and their
children living in the inner city.

Dr. Michael Rich at Children’s Hospital
Boston has begun sending patients home
with video cameras to record their
thoughts, feelings, and day-to-day lives.
He has observed that in the clinic, parents
and children want to give the “right” answers
to the doctor’s questions. The only problem
is that these are not necessarily accurate
answers. By working with the videotapes,
the doctor, the patient, and the patient’s
family get valuable insight into the patient’s
illness and the environment in which he or
she actually lives.

Think a germ-free house is the best way
to conquer asthma and allergies? Think
again. Research by Dr. Charlotte Braun-
Fahrlander of the Institute of Social and
Preventive Medicine in Basel, Switzerland
has revealed that a certain level of exposure
to, well, dirt, in infancy and childhood may
actually help to build a stronger, healthier
immune system. An article inthe New York
Times (September 19,2002), reported on
Dr. Braun-Fahrlander’s research. She
compared asthma and allergy rates of
children raised on farms and those not
raised on farms. She found less allergy-
related asthma and hay fever among
children raised on farms. The article’s
author also mentioned, however, that “more
than 25 genes may play a role, and some
families have such a strong genetic
tendency to allergies...that not even living
in a barn would protect them.”
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The Parent Helpline:
24-7 Information
for Program Staff & Parents

Did you know that YOU can call the Helpline for services, as well
as refer your participants?

The Prevention Information Resource Center (PIRC), a program
of Prevent Child Abuse New York, established the Parent Helpline
in 1992. lt is the only 24-hour, toll-free phone service that assists
families from every part of New York State, in both English and
Spanish.

The Parent Helpline provides a lifeline for parents who are searching
for support and services and dealing with family problems and
crises. Staff and trained volunteers listen carefully to callers’
concerns, help them explore possible courses of action, provide
them with needed information, and connect them with local sources
of assistance. They help callers improve their parenting practices
and solve problems. They also help callers figure out what they
can do to intervene in abusive situations.

The PIRC Parent Helpline is managed by Coordinator Helen
Winder-Marshall, who has worked for the program for seven years.
Helen is a Certified Resource Specialist and member of the Alliance
of Information and Referral Services. The newest member of the
staff is Rodes Reyes, who began working on the Helpline in mid-
July. Rodes previously worked at the HFNY Albany site, Bright
Beginnings, in both Family Support Worker and Family Assessment
Worker positions.

Parenting -
Sometimes it’s great!

Sometimes it’s tough.

That’s why we offer a free

Parent Helpline

1-800-342-PIRC (7472)

Listening to your concerns.
Referrals- finding the help you need.
Information- brochures about the things parents
deal with, toilet training to discipline to teens.

Anywhere in New York State
24 hours a day, toll free

Confidential \l I’
—1

Se Habla Espaiiol

Parenting help by phone |
@ A program of PCANY
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